Vancouver Recycles! Program FAQ’s

How does this program work?


This program is sponsored by the City of Vancouver.  Any business within the city limits of Vancouver is eligible for two 90-gallon recycling carts at no charge.  The carts can be used for either mixed recycling or glass only.  

How can I save money by recycling more?

Start by monitoring how full your garbage container is the day before it is emptied.  Do that for several weeks to find out if you are using your garbage container to its maximum capacity.  If you aren’t, you can reduce the size of the container and start saving money right away. 


If you are using it to maximum capacity, take a close look at what is going into the garbage.  Are you seeing a lot of paper or other recyclable materials?  If so, getting those items into a recycling container will reduce your garbage needs and allow you to reduce the size of your garbage container, thus saving you money.

Can I recycle plastic bags or pallet wrap?


No, film plastics cannot be collected in this program.  If your company generates a lot of pallet wrap, plastic bags, shrink wrap, or bubble wrap, you might want to use the Cardboard Plus Business Recycling Program which does allow these materials (there is a charge associated with this service), or self haul them to one of our local transfer stations for recycling.
How can I track my recycling progress?

Conduct a waste audit!


A waste audit is a detailed inventory of garbage and recycling for a given building or department.  The trash and recycling is saved for a certain amount of time, often a day, then sorted into the following categories: cardboard, paper, containers (plastic bottles, cans of any type, other metals, yogurt tubs, nursery pots, buckets), film plastics, glass, and garbage.  These are then measured by weight and/or volume and recorded.  Any recycling should be measured separately to get a comprehensive view of the waste stream your business is producing.  


A waste audit can be a very useful tool for setting goals and measuring progress.  It shows you what recyclable materials are currently going into the garbage.  It also shows you what true garbage you are generating so you can look upstream to find ways to eliminate it, such as reducing the amount of disposable products purchased in favor or longer lasting or permanent products.  


You can find waste audit information on the web or email recyclehelp@wcnx.org.

How do I prepare my recyclables?

1. Make sure all containers are empty

2. Do not flatten cans or plastic containers

3. You don’t need to remove labels from cans

4. No lids

5. Flatten boxes

6. DO NOT MIX PLASTIC BAGS OR GLASS IN YOUR MIXED RECYCLABLES CART
7. ONLY GLASS BOTTLES AND JARS IN GLASS CARTS
How do I set up a successful recycling program?

The following five steps will go a long way toward a lasting, successful recycling program.

1. Janitorial staff understands how to handle recyclables and bins.

2. Recycling bins located wherever there is a garbage bin.  Convenience matters!

3. Recycling bins are clearly labeled, even color-coded.  

a. The less people have to think about where to put their recyclables, the more likely they are to get them in the correct bin.

4. Educate employees and have a start date.  Make it fun!  Inject humor and contests. 

5. Monitor what’s being recycled, particularly in first months.

I work in a building with multiple tenants.  How do I get them all on board?

Hold a recycling fair!  Well in advance, the management company or a motivated tenant should send a letter to all tenants with recycling instructions and a request to attend a recycling fair.  The event can be held for two or three hours during which tenants can stop in and get information.  Waste Connections Inc. can usually send a representative to answer questions and hand out recycling bins and decals.  Sweeten the pot by having a prize drawing that anyone who attends is entered into.  Be creative and make it something that will motivate people to attend.  Make sure that there is a main contact person and that everyone has that information going forward.

Does Waste Connections provide indoor recycling bins?


Waste Connections offers indoor recycling bins and decals for marking your bins.  

I want to form a green team.  What do I need to know?


Green teams can be instrumental to not only assisting management attain environmental goals, but they can help monitor the recycling and change attitudes.  

Successful green teams:

1. Have a mission statement.

2. Have short-term and long-term goals.

a. These two items help get buy off by upper management, showing that your team has purpose and can be a benefit, rather than a waste, to the organization.

3. Are task oriented

a. Members of the team should leave each meeting with tasks to accomplish prior to the next meeting.  This helps people feel invested in the process and helps goals be attained.  People don’t want to waste their time at meetings that don’t continue to serve a purpose.

4. Consist of a cross section of employees, from management to line level.  

a. Make sure there are at least one, if not two, employees from each department.

5. Support and assist each other in their efforts.

6. Keep the issues in front of the rest of the organization through newsletters, games, memos, intranet, etc…

A Waste Connections representative can meet with your green team to help them with these items and answer questions.

How can I stop illegal dumping?

If you are having problems with illegal dumping, garbage being thrown into your garbage or recycling dumpster that did not come from you, you may need to keep them in a locked area.  Unfortunately, we do not have lockable roll carts.

How do I motivate my employees to recycle?


Everyone likes to be rewarded for a job well done.  There are many ways to reward, so use your imagination!  One way is to have rewards such as gift certificates on hand to give out to individuals or departments that are doing a particularly good job.  That can be for recycling or finding ways to reduce their waste, such as using reusable coffee mugs instead of disposables.  Another way is to have company goals and reward employees when milestones are reached.  

Need more help?  Call customer service at 360-892-5370

